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Hh > SETTLLARAE o LA ERTS -
canadapost.ca/cpc/en/personal/receiving/manage-mail/mail-forwarding.page

sk - fRBFERIEHTUSERIRAVIRTT « BE - B8 - BRRRETE) - BRZHEHO (Driver Licensing
Office) ~ {EAF/AF * MEAMIEE (Canada Revenue Agency) - BRERAT  UREMEEE
T RAMAVHERE o BB M PIROMLE - fREVRITEM LB et -

ZHHREQFNEAEE
WHEAREREENBE TAEREX - RLATUERAEEEVBEE - BITBIFHRE -

1 i
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RS e EEED

BHERB (BC Housing) 2 MRBTHLE - ZFER
/& (BC Housing) BEWAATIRZBEREENER
TABMHFEERNALTZTHE - 2FERER (BC
Housing) &3IHEFEEENEMER - EMBERE
SEMER -

THRER A LES EEEE) - NFETEIEN - 58
B EHE RS EER (BC Housing) »

JREFEE ¢ 604 433-2218

wREEEE - 1800 257-7756
bchousing.org/housing-assistance/program-
finder

HEEE
BEHABATAGAERALREEEESESH
B - EMIHEELEIE - 2BERB (BC Housing) &
EMANLRERSEER - AR T REREARER
A -

BB AEBEIIE © (RRMRREELA :

- BEEENERNA TR

- KAERESHY

© REBBRAERZHENEFEEER (BC Housing)
BRI

s BIE TN
» RIEEBRIMEALR
* EMERKELRAKABERREEBIAL
* HFEHRISMAL
» FAEBIEHMAL

bchousing.org - 8 "#HEIER .

&

=dm

HEHENEHE

f&4ENETEl (Rental Assistance Program) AfEug

ALFRERHZTBARSMTE

BTHEER  FRELA:

© PFENESSETERE—F (126E8)

© RHRVE 1 BREENRE

© BE-FRNEREMEATE

* FERRAERZIENZEFEERER (BC Housing)
BRI

BURERELEARTIIZ—:

© KITEBMMERLAR

© EMERKEARBAABERKREENAL

© HEHRSSNAL

© RAEBRHAL

bchousing.org - #= "fHE#EIETE

EANHEEEMHE

Z AFE(ETEHEN (Shelter Aid for Elderly Renters,

SAFER) BEERMEHME B -

BTHEER  RIBE:

« % 60 BRELlE

* FREHEBAERZTENZEFEERERS (BC Housing)
BRI

BURERS VAR TIZ—:

© KRISEBIRMEALR

¢ EMERKEARAKABEEREEHIAL

+ RBHRSSAL

* FAAEBIRHIAL

© RENERNEEERE—F (12ME8)

bchousing.org - #%& "SAFER
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mOED

EETEEC

EEXMELSINHEAZHNEZEER (BC
Housing) MMAE( - &L - LESHHEARNKX
B - ZIIRAFETNA R S EERIR R o
bchousing.org/housinglistings

BRE&{Fit

fIEBEESEt ?
MARESGEMEERMSATER - EEAEMUD -
RIS EMF - Htb ARIAEMRIEE > MBRDEA
XFHEETREER - BEELP > KEX#AERL
B o AFLEBIFE AR - MR BRAXTAENE
- BERARAFMHMNKE - AFMERESEEE - i
EERESEPHEEAR - TEREBAREXNEERE
R - AfFE B EERA - BERBER - RERE
BFRE  BAIBEAELD - SIEEEES T HIE
(1232) SHEXE  MEEREEZ - BEEA{FitH
tEEEFHE EANE RIS

REFEEAEMEEE (Co-operative Housing
Federation of BC) fEfMRAEILBEENRE ©
chf.bc.ca/what-is-a-co-op

BLEESFiH I EARBAATRHREE SIS
B o S AEEEE (RGI) - BERAALZT
BEZHE MEWAALIARDEE o RBRRE
RGI &fFitEf - AJREEBSRIEANREARE
LIRS — RS o

A& {Eit

BIRBAZITHE - HAMABREGEML - BIBREFET
B & etk (Co-operative Housing Federation
of BC) R&EF "SHAMFL, » UMEBZIFMEAE
TtAYFIER - BESEHHMEEBARERST - FIRE
SFE L EEREEIA S LERL o (RATLIE 48 L REEEAN (A
FRFENEM - RBEEBHESETL -
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REI USRI TS B S B RS fFit o fRATLUE
SYAEZRFNGEL o RIS I AEENFE
& (RGI) ) WETFRL

REHERAEMEEE (Co-operative Housing
Federation of BC) °

KiRerEE : 604 879-5111

HEESE  1866879-5111

JBEFEER 250 384-9444

SEESE 1 1877 384-9444

chf.bc.ca

BEREF

BERFEREAMNAE - FZABEHFEHEATE
It - BiERICAERESRERE BXEMNHZERE
NEKE o IR ERFEEFRIER - LURMEREEE
XHHNAR - FRAtEERRERHMEEENEEX
#% - SHHEENEELEETERAM -

realtor.ca

BEETHA  KZHEHEE - EMMEEER (T
®I§) o MRAILLARTT ~ EEARBESELRFFERE
B - MRIMAATRERIFIE - BREXANEERER
ERTRMER - RTIZHMBRLLE - LENSFNE
TG o

mExZBEREREREAT (Canada Mortgage and
Housing Corporation - CMHC) BIEsiEB & IEH
HEBRERIZENEY -

cmhc-schl.gc.ca



MRMRERBE  BFRAEBEEERNE - (RLEEER
) (BMRFTBERRIERA ) 1R o MRK IR
B (flgn - RS~ Hok - RERS)) - RIGARIEE
EIRREEDEIRE -

RBEIMNERERS  ELaFEARK BN
BEE  ABHE - BER - BEE (RIFT) REEZEYRE - B
FOKERHETRBEHTEFREMY - tfiZ 12 ERE
FEREET - Htb ARRIERIBHALEARRME - (kg
FEAMERMF - LUEBE RS RSIIIRE -

MEZEEERMMNFMEN  FHBRFABEH

WelcomeBC #8if o
Welcomebc.ca - #2 "SHEFT,

=dm

BB R

NRGETEEENSBEEARAE - HEEH
% - ERGAHTRET - MUBART B2 B
PR o

EEMMEEMER (Residential Tenancy Branch)
HERREN  (RERRHHERRKHAETANT
BREH - (RAILEET R - BERER - THEBHRE
¥ DREBEMELEAYERS
gov.bc.ca/landlordtenant
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mOED

Ci XolEd

{REAT LRI RSB EIATAOMNL - T AR SR T
MEEBEHRNER -
welcomebc.ca/Start-Your-Life-in-B-C/First-
Few-Days/Find-a-Place-to-Live

REANZEROHE M ARERSHEMNE
Al o BHARMITAIRIEHEAE

- KARR - 8E#EK
cic.gc.ca/english/newcomers/services/
index.asp

c TREER GR#RHAHEA  UEIMESTIRE
FERERRELE
welcomebc.ca/temporaryresidents

EERHEMER (Residential Tenancy Branch)
XiR=FEE © 604 660-1020

REESE - 1 800 665-8779

EH : HSRTOe@gov.bc.ca
gov.bc.ca/landlordtenant

L EREZHS D (Tenant Resource &
Advisory Centre, TRAC) {EfEFEMEF#EREH
EAR/FE PR

KBEFEE 1 604 255-0546

BREBEE © 1800 665-1185

tenants.bc.ca

BESE AHER).D (BC Human Rights Clinic)
KiRerE : 604 622-1100

REESE - 1855 685-6222

EH : infobchrceclasbc.net

bchrc.net

BEEE A#EH R (BC Human Rights Tribunal)
KiBEE 1 604 775-2000

REBEEE ¢ 1 888 440-8844

&5 : BCHumanRightsTribunalegov.bc.ca
bchrt.bc.ca

Canadian Human Rights Commission
(MEXAEEZEE)

REEE - 1888 214-1090
chrc-ccdp.ca

44  BFEWBRER - BRERE




SR

ER
IIEPN: £

L LY
®E REERE
_¥EF' (BEME) ReiE (EEq)
BE
AFIMEHEEE

128
VAN
AR FRYAER!
RRE - iR~ ~ EAFEXENR
ETFIRITIE
ERERE © IR R ERETFHIER
I‘:T'A’EIJEIJEG?E
ZRAMIERIAVGEE

EHILENTBER

Ri&
BEREEEEM

W
Income tax Frf5iR (XA EIR)
HEMRIERS
Canada Child Benefit ( REigfl£ )
Property taxes (#Z%:)
Property Transfer Tax (43823853 )

REMEERHED
B2
Guaranteed Income Supplement
(REBWASEEN 2 - R "GIS, )
Senior's Supplement (ZAf#EI£)

"E
EEEH



() s

M ==

B - FEMNRE R - XEAERTAE - BRANZIXEHAZGSDHE -
B - BRIFIE - XA Credit—FALEHMEL TIINE

* AT ARBERRERBOFR - EAFHAANRTHERFLARMEN  JIZABERRS AR
BEBXRZAIR - MRMFILE - EAFHEAMBAINESIR (FIR) -

» EEFHR - EAZNMERAERBIEETR - MRMFNEETHR "RiF, - CXRERERNENERE
BABEMRRATIE - MRMRAEETR " TR,  EXTRGBARBBEERNIANZHER - BLBRT
FEEERBEETRTRIAL -

» EERE  RTEEABEICRESAEANEEUXNER - FEREREGTHAR - MRIREHE
X BB ERFERT - ARLARZEERE -

» RFIBERTATY | RIS HEEEARE (FIURPIIKESHBRK) WERER - (RTEWE
BRFR - EBERER DS AR T —H0RE -

&% - RERT - At EREREEATRRIIR - EREEN  EEEM (TEiRE) RMEAFES -

HEER - RTMHFAREENER -ABFAERER  RULAFEHMESIIA - THEEE - BEFE
BUSIBETBIRER » (RDBFATK o EBLATRER RIRENAIA ~ MREVFERRERNIARS S o

FIB - BE0AE - ERRERITHESRL/ARENER - fla > RMRET $1,000 5T FATEEASAT 1%
BIFIE - BRTRT REMNS$1,0005T25b - BAMEES105T

I - (REEFEEE LI - LIRMARET $1,000 7T AREEAS ($1,0007T) @ BILFIE (EEHNER) -

Wig - /SRR SRENEE  RTREXTRRNER - LEthERREENERERRE -

Z2EN/Z2HE - BANREMOIECEEES - AHRE(RAVEMEAMAES

RS - HESIRERRITIRFEER FRUARIRCH ©
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M=K 28
MEXEBMEAE - 1 7 (5) MAEFH 100 5 (¢)
s

FHYRE - RENAEENNE - MEXERMNE
FH5:573 107 ~20 7T 50 7T 100 T - MMEK
B 5 B -

nickel =5 4 ($0.05)

i dime = 10 4 ($0.10)

quarter = 25 4> ($0.25)

loonie =1 7t ($1.00)

toonie = 2 7t ($2.00)

1 43 ($0.01) W@HHER 1 5588 - MEXBFSTHEHR
171978 BERIWRESHEE 1 8% (5988) -

FEEmmRENEE M MEEL (HlM 1.99 M) -4
DIREMER - [ERELL 5 2EFIFTENE - BREER
B 1 D ERAOREHE

+ MNRKEE $1.01 5 $1.02 » (RAZGEHA $1.00 -
+ MNRWETE $1.03 & $1.07 2R » (REF $1.05 0

© MRWEE $1.08 5 $1.09 » RFEAF $1.10 -
RAE A FEVERAR AR - (D SATHELDE

Cumnan ()

LY

SHIEH—MRELT ORFEL 10 BFEBEMIEE - TF
5:30 8 6 F¥RAFT - LG « YOS RAIgE
EERE - REWETEMRAE  BASEHEEN
AEBEARRESE 7 RE% -

EEFEBENASHEREREBEMR - EMER
15 © HEHERM (Provincial Sales Tax, PST) REFirg
BREBRFER (Goods and Services Tax, GST) - PST
MEE 7% GST M=KE 5% - BRFAEELF 1 &
TREH - ARFRAEESM 2 BN - KSBERKRE
IETRAERTER o (FFAF 0 BB NIREE - BB RAE
BrlgeE $10  BUSEBHEERMRSZIT $11.20 - a5t
B9 $1.20 BNAFEE © E PST Ig 50 4% » GST If
70 7388 o [FHENERERTEN  EEEHERTES
FBEXEEE (FE) -

—LERERNT ESH - BE - BEE  ETERETF
it (BFE) 7 REWMEZHMERIMRE -

HE - BRERE

HRE MR RRRAER - RBRIERS o HIR
REZEGEAZ RS - BIAIEG S o (RAILUEZEM » 22
HERE R SRS E RS o (R AT LU BIE RO IR
(ERE{RE9EE) o

BEHE - RATEESERE —BROARRETES 52
BIAER o (RAJEEERERE - MIRIRERAABZD
& PLEESREIRAE - BEEmAAT 0 AEMFRREN
5K o TRIEHIRE BRI TRR - HLEER
BXEE - ALRERRY GRERIIE) - HithEis
{REGIEERRE @ (R A LU B — & o

TR — R ERT7 o i TSRS B T SRS RO -
SYRELIERAEER T - TEHRSHREE
SR -

REETERER - BRERSE 47



() s

—FEE (BESE) RalE (HEN) #E

AZSBABSEFEXRY KEMHMRERS - BE
BER BLASEZFEHATREEE - ZF7/5 (8
HifgrEE) BERENE —_FER > AERAREHE &
HERAMSEEEDHEAERNAL - REBAILIES
BEERERE-—FHM FEERERARBERRZ
T ERENSE - BREd®  tfgh-FEeae
EF L8 - MRMBAERNRA @ RALUEEME
JE s T EE MRS -
AFARREEMMAEXRIELEE CRANME -
LREARERENEERRE - EREEREEAR -
R LRI EEESHES—T - A UERL
B2 - SPASEERHEENER L - EXAEREN
T o IERENERERLFELEREFHNERER
H © {RAILIAX EEE B EAER -

HEASEMLEE-FEM - MUMKRARSEES
FrRaMEOMRULELIM "BEZS ) L - SEHHR
HIRE A ELMUAIME - TR LS TEERS  #
Rt @AY BTE o

DHIFISEH E 8
MEXNEALEEETEHLAH (HEF) -

. EEERGERE (RE)

« R (AF)

c ORE (BRES" C) -

BE  MEXALERAEFIEEE (BRKRE) -
RYNERAIEIERAR - ATESERRE

flll
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i)

MiLAO

REJLLEIRTT - (EEARSERARRBILRS - #i2
gl S B RM|ITIRFEBRARMNEN - RATHESE
BIRFEERER - R > BRMA (BE) B8
(¥R ) BREHIR (1BR) BEWTANE - BLIRF
BRRRAPHIREEEFE - FARITHEPNERMEE
ERFIZRAYIRE o

ERARYEER

Chequing accounts ( 5ZfkF)

R ERFAHREREHRN—RE (XR) A ERE
A ZEMERACKTHZET - ZHEMERAET
FHX P MBS - SEMAMLLRTENRE - BEX
ERFEASNERBE - BLSHHZEZZININE
R o KEBNZERPTAFIE -

Savings accounts ({#EHRSF)
FTERERFPEHZAFE - FIRRRITME - SHRHEE
IRPTRIHMRBAXE -



Chequing-savings accounts (%Z — (#ZHRS)
BERFEHE  TAHXE - FSRBITETRNEHR
B o

TR RAIREERE R 777058 (Term deposits and
Guaranteed Investment Certificates, GIC)
BEUEIRFNAMEBESRFBERFAS  BRERENE
FHRRS (EHR) > TEEIREVARERIA - MAFIEE @ IR
FAAFDEAMASE R A BEIR AR - M RIRIZAIIEFIE
EHR  MELEHSHEEBIFIE o

REE - MERF - ERAFAZRMAK
HEMEAAERRRMAH - AR - ASHALAMNE
FEMEAF © INBRF AT RIREIRAIRITIRS AR - K
DEEREEYEZNEFS - RARRTHEEAT
B ©

ERERFEY - BRBIEFIR - RAJLLRFERITAVE
R+ WAILRFEREARERHARBERF - 2
ERFARER  MEMRTEBERAMBEY - FEAZSF]
B TREAFARKNERR  HPERAJERK -
BELUTBERMMINOFSRMA - X RBREIFHRIE
Ki BEEBANER - FHBRE 51 EM "RE,
BE

wrmn (g8)

RIBZENDERERFENEF  BRE—K - #£E
FIFMER RS

REENZEE (BASDHMEES PIN) - AHEE
FRNIRFEERF - FBL/IVDRE PIN 5 -

BEMEAAGEBMPIREEFRERNKRFRER
+ 0 RS R A TR RAEER o FEEREY 0 fRtBR]
DL TEss , (ERFEINERF - BT TEAE, ThEE - AlE
/E#a A PIN & -

B AFIERXERERE - SHEETESXERE
AR - IBYIRIFEFIUER B ERY - (R X RAERRET @ {RALR
HIR B AR (ID) »

REEHBRER - BRERE 49



() s

ERITHE

iR1T - EEATM— LS ARMEEIRTHE (Bank
Machine) ' 7RENEEMESE# (automated teller
machine » EXASFE TATM, ) -

RITHEFERRITHEEARAIMERFEE - RBATLL
ERERFIRERE - AR ASENE -

ATM EX 24 /)\B5ERTS - BEREEFESHE AL
75 o RATLIESE ATM  {EBCRIBRFIRR  SiEBRR
B - 2R ATM BERTENRITHAR - RALARE
INERFARE - FARPRITERERNESE - AR
BRE - DURGESEEER - (RU/RERARFRITH ATM -

BBEGE - MR EREFRIEM
HEMEAAGEBRAEMAEETH 0L
120} - A EEIRFANER - MUK - EIRR M
BRE - BURTERETRES BE -

et P EA TR - BRNE - (ROABERTTILE
EREMMRE -

BLRITHRBME LRI EREREN - BLER
RAXRRATXRERE AR BEESESEAFD -
ARITEEE ARG - TEMFIRE LERIRENER
BR#% °

TR EEPNLREMIFRER - TS ER L MERE
BEMREE - BREARTRAN  SFE2ERLAE
s - BOERALARER (fINEESHEE) - Z8CH
B L2K22MEX (R2MHHEE) - FRREHNN
AEHH0ER - BREERA LR Wi-Fi B AMRMIRITER
F o 7 REEMRRREMHRFENBEE - 2R
BENBAMNT AR FEDIRTHARGER - B
AJHERHGFEEEANE - EREFERRIEEREE - BIA)
fEVRAYEER ©
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IZEXIRITHRIHE (Canadian Bankers Association)
Mk EE R ERERISRITERERAVERR -
cba.ca/staying-safe-online

EFREBIME R
RAEBFITHINEATEFRHTEROA - FRAILL
BEFER - R LERT - SNEARNBBEHBEE
T REBHIM - REEEER - ERENEANE
RETALURE o BLEHTIZR R HIEE -

ERIINEZWNERT - TRARNKRETR - BER
ARLHER -

EE RIS

IZEXERITHRIHE (Canadian Bankers Association)
A EENEA S BEVERHEE -
bankingquestions.cba.ca/
bankingfornewcomerstocanada

RAT BEZERRITIRS  SAFRINRF  REn T
FXEBEREF - BLRERAEMAK/IVNAIE
FfERE -

bankingquestions.cba.ca



afs — =
HIZERXEIMESE
BEE LEAANEERGATREDT -
B0 REBEATEERBTABREKHR - 505
IRARMTETE (AR A B T A OB

Better Business Bureau (BBB) 2—fEJFZFH
& - AJLIERSH{ESEEBANAR - A BBB AT
IR EE TN - BNEFREEATREME > /M
BBB #%&F o ALl ERERALE ARSI - BELHAE
BBB - i&H&ME - BBB "] EBHR °

JREFEHE 604 682-2711

HRETE  1888803-1222

bbb.org/mbc

REES - ERE - SRR JBEN
250 386-6348

REEEE - 1877 826-4222
bbb.org/en/ca/local-bbb/bbb-serving-
vancouver-island

Ri&

B AFIAIMEE - MUSEBMER AR AREHEE
BB AIREENEMER - MRARBERIER - B
B - Bt E - B > WAERERD BRNE
TRER

FRBE 2 EAERAAIRRE - FORIER - RSMEKX
AEMEERER o NRRFIRIVEFITE - BT
MEERHES  EEBESHE  EMEXMGHEHLN
#7 o

MBRARMBETBLUERER  BHEEEHEHT
(Credit Counselling Society) - fti{fIaI 7B A FIERR
BEHREERE  ERUREHERHFRE
REEEE - 1888527-8999

nomoredebts.org

BLENAREREFAMEEET  SLERNER -

Cumnan ()

EMEEEEN

EMEHRMRERT  FELRAHEMETTRERE - 5
W BARBEAEMARTERE - FER (F£)

% RpABERRE—#SD > WSZAFE - BESER
ITEN  (RLBFERAR BRI ALERHIZIBEN

BEEM (1&18) BIRMEREEFEHAENEME - iR
17~ FELRANIRIBARE R IRHEEIRIBRT - NFE
A FRRE42EH-

Ak

MEXRANDEHIRFTSIRE S B RS X - B -
AE - itEHD - BEREE BT BRMABEEFH
BT - BRI AT -

Income tax Fri5#t ( XBABRH)
BEEABEABEERE (EBIHXZ ) —DA5MHR
R - MMBVBETHIBIT - MMBTATCHRBERS
REOR A Z DIRE - INAMES - BEHERSZ - I8
AR @ AR - (RASRMRERAERELZHIE
ERSHEHTEFAER -

BEEiEESRIFEMIALLE MM TEFEHF -
EXZHAT o MR SR ZEISERERERTEMM
RIRRR » B ER M S UNERAYER G IR - AR NI EER
TR REZ BRI -

REETBRER - ERERSE 51



() s

EAUIERRANBOUIAER LR ERER » (EAITEMNE AL M
TIGREREIUIA - thARERR -

BMEREMERRBWA - R RIRRAEZBIBFTE
e

RE] LA RERRHRIR - MEEBMMRUBIIEE
TRA]_EHEERAR o 2NRIRBE XA - BIAEERENR
HSRAVIRFRFRAE - FRHEZZE - BRRATISIRRVE R - 555
Canada Revenue Agency (IMEARTEE) #B4t :
cra.gc.ca

FF#ZF - Community Volunteer Income Tax
Program (itEZETWNETE]) HEIZE 50 BNZE
AR
canada.ca/en/revenue-agency/services/tax/
individuals/community-volunteer-income-tax-
program.html

{RINEIER Mt A BT — BIENEETRTE R RIS AR o

HERRERE

RRBEMEABGEHHREENBRENRE - &
My TEHER, - SHERMNERETSHER B8
TEIRFERRRT - MIFEARES - HERXNFVLEBRRE
SHEM -

BRAALHEHERIBERENER - ZBREHEF
HEMERBAZA -

BEAHERERS
gov.bc.ca/gov/content/taxes/income-taxes/
personal/credits/sales-tax

CRA GST Credit (BB RRFEMIERE)
canada.ca/en/revenue-agency/services/
child-family-benefits/goods-services-tax-
harmonized-sales-tax-gst-hst-credit.html

Canada Child Benefit ( REigfIs)

BRILA 18 MU T FLXHFENMEXRRERBZIEF]
(Child Tax Benefit) °
cra-arc.gc.ca/bnfts/ccb/menu-eng.html
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Property taxes (¥%#3)

MRERBTEERE  MULEMTHER - REENEERE
B EE - £XFEIETE] (Home Owner Grant
Program) AR FAERESMBEEMEZLTHNEEY
R o

BWATS @ BYREERSHE  MIEZENE
FREN S HE AR o tbEF - I LI R R UL A KRS o IR
A A LB Y R R S 2B PR 5| B0 S s AR AR FE R AY
FRIE

ESFHAENL T EERS X TEMNER -
gov.bc.caslhomeownergrant

Property tax deferment programs (#%#RiE
fT&HE)

RANER B RTR AT IRTR - FILIEREEEE AT © M ZETRIET
FHEIE—EEF EEEEE - AERMNET ARG
EEMEEPYER - EEMPIBLIEE - EHYE - B
BYE  NSWMEEMEEEGD
gov.bc.ca/propertytaxdeferment

Property Transfer Tax (1% )
ERSEAMOYECTEFR AR EES
o B FAILIRGERE (BAMMRE) -
gov.bc.ca/gov/content/taxes/property-taxes/
property-transfer-tax/exemptions

Cumnan ()

REREEHHAD

gEs

Old Age Security Pension (&Z%& » XXATE
TOAS, ) BEE2hABREMMER 65 BRHEAMNEX
FREARBERENES - BIRFEERERBEA A
BY o ZEFRESHMERBIFIE ©

Canada.ca - ##2 "Z5RESR,

Guaranteed Income Supplement

(REWAREIE - FEXEB "GIS, )
REBIGAREBNE (GIS) 2—IBEARMAEFIE - AL
BILEREZR « BEENERERBAAL - REW
AHEI S HMERBAFIRM

Canada.ca - #2 "Guaranteed Income
Supplement ({RFEFRAFEIE) .

Senior’ s Supplement (& A#EIE)
&3 OAS M GIS pR%E & thrREEEAEEIE AR
o MRMRHFEEN  FEEBNEEEHEE - B8
IR EERIA - BAMREEREE - HEHERR
FAREBRATE o ZAHEBIEHMEREAFRM
HREESE - 1 866 866-0800

gov.bc.ca - #%] "Senior's Supplement (Z A%
Bh&) .

REETERER - BRERE 53



() s

"E

BREFZFEZE BT RHMESRKBHERSZRE
& HANEEES » Guaranteed Investment
Certificates (REXRERBEFMRE » XM
8 TGIC, ) - #@E#%£ + Canada Savings Bonds
(MEXFEEES) MBIEES (treasury bills) o £R7]
M{REVERTT ~ (EEARSEAARMNEE LN » A
B AR RATERRR o

MEHEBRRREEEEHA - MEFE R REE RR Mt
RUIRE TEER B TREEF L - fIERTRIEE
TBREERVRITHEE - FEULMIORIR o MESER 22T - 1))
DIBIREVEEAGIEMIA o 7 RRAMAIE R IR E 3F5R -
investright.org/fraud-awareness/avoid-
investment-fraud/

O ==z smEn

© EMNERIERS
cba.ca - #E TRITEAREN
o MEAHKL (Prosper Canada) - #&BHEHBIE
MEtgEism
prospercanada.org - #&—FEEPH TER,
« 2 REH T B(Money Management Tools for
Newcomers) - /&A% 4 (Prosper Canada)
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victimlinkbc.ca

o EDNEEGRSEEFT (Transition House) BEiZ%
ZK:t8) (Safe Home Program) - BRRSFEERT
(Transition House) mI{#ENL BB AERF
IR - I HENEE — AL - TR W e i%E)
B/\ERZE - BRRFFEEAT (Transition House) B9
FMEEEAER 24 /I BB 7 X o M HREIH
BYERTET - I AERE—ERZHNMT o RIS
SR (Transition House) ERfEHIEE - BF &
% 30 X o SRR EREMNMIGAIE - WEIK
EIFREVERT o St ] LURBNM R ST EERTE - BE
HENRE MRS o

B5ERR (BC Housing) BERFFIEEMIZEZ
KHYFIER °
bchousing.org/housing-assistance/
women-fleeing-violence/womens-
transition-housing-supports

REEFREIR
BULBMBEEEREFECHINEZ - B &N
RABBBHEHERTR RBRMENIEAETR
BZFHELER  -BEIREHEZANRY  HE2F
MEBEBEFERTD - BLEEZBRAVEF

MREBEEERTEEENY  FHERZEMHRR
(Helpline for Children) - #Ei&1E BF&RIHRELHTS -
#WATLUSFT 310-1234 - |BEESE - IR 24 /)
BE~ B3 7 KFEREMETE - BRI RERIt T EEERTFHY
10 - MBRUTRERFERMRERZH » AILIEETF
MR EhE c MRBFEEBIEN - ZHLIFEZAN
FRIERER -
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MREERE—ERTFHERR » ZESRAIR  EFE LR
IR BNERSR - REFEEUSHEERS EEFIERR
gov.bc.ca - #E 'REERF,

HealthLinkBC.ca B R ZEF R ZIEAER -
HealthLinkBC.ca - #8 TREZEERF,

NBRERELTEMNEN - FEE RFEBUTAOME -
gov.bc.ca/gov/content/safety/public-safety/
protecting-children/keeping-kids-safe

Bz

HEEEABEEMAHBETER EHSZEHOR
%o AMFERAMANING - FH - L~ BiE - R
-~ RiE - MENEE R RIM B T4

REE BT EEIENE -
gov.bc.ca/gov/content/erase/bullying

TEZIREE F AT REHIRENETT A (Hf8HNE) - (Fxel
BMLFRIBRER A © FEARBMREE - BEE
BEANESS  SLMEMEMNFE - BUSHHRITNE
RN - HHERBUMHE A CSHETF -
gov.bc.ca/gov/content/erase/online-safety

MTFHAEN - IR MRBLAAEMAGTRETR &
BIE ERASE pyifis -
gov.bc.ca/gov/content/erase

WMETBRIERARETAEREN
122 BRVIIRELERIE -

o
T

B
w
i
#

82  EHFEFAVBRER - ERERSE

HELFHIERD
REWBMEARFTLENEMHEAS - HEAES
AILEZEFED FRRE - IR UREEREIRZ - 5
&~ MR (STD) RE MBIt R HEE - (RA]LIEM Lk
KSR - (R RLIAREAAREEEN - HRER
HtEPHFLFHEAS -
gov.bc.ca/gov/content/mental-health-
support-in-bc/children-and-youth

EESHTOFHEAS - 55#H HealthLink BC #
STH 88 "AHGHEN, & THFOFEE, B
TtEAEZFE -
HealthLinkBC.ca/services-and-resources/
find-services

HTEAEEBREMNT D FNEE - MEAXITAHE
(Big Brothers and Big Sisters of Canada) &7£1g
BEEIN—IREY B AR ERYE - RARMGERE
MafafEiihih - B TBRRMEPEEGEMEAKIT K
%% (Big Brothers and Big Sisters of Canada) &9
S8l FERITEMES o IR—TEEKIN "SHHEE, -
bigbrothersbigsisters.ca

MEABHELZELZE (Boys and Girls Clubs of
Canada) tAILIEBIBDEF o filg0 » ELRLERRIE
TRZFEEEE - REFETRBERAEE - FEEM
uh - DUES AR LR -
bgccan.com/en/find-your-club

R

BEFOCAMGE 12 £ 24 RS AEINRE @ 1B
BIRMEREREYE - HPEER LTS -
foundrybc.ca



RERENEIRE (Kids Help Phone) BAREMEE
e - g mAE A AREN T D FRHEEMESE -
fRATLIEE - (FR5EN © 2 ANt E e A2 aEL
k- FEMEEAEX 24 /BB 7 X - RTRES
FtFIREIRTF o RAEtFHRHMNBER B BHEE (i
FTEEREMAREERE) -

BB 1800 668-6868

kidshelpphone.ca

SERMINRERST O FHRLUNER ZEBRE
(Helpline for Children) -
EEE 1 310-1234 (BEESR)

HERENEAR (Youth Against Violence Line) 2
REMEBEFHE > AIEFTOFRBILFHEENTE - R
AILRFERME (FTBESHMFIRIRF) © RA]
LURERABIRAIRIRE o 88 A B AT LS IREEN 2R HHE
BIRIARFFEETE] - It B EIREIENEN - BER
K848 (Youth Against Violence Line) BIB3ARE
BAEBX 24 /& - RIFLISEZEHE -

REERE 1 800680-4264 (BB 7 XK -8BXK
24 /)\EF )

youthagainstviolenceline.com

==

Prevention, Education, Advocacy, Counselling
and Empowerment (PEACE) EtEIERAMRER 3
£ 18 mMREBRFLE - LIRMFIRIKRICTEEEEE -
MERPHBRNTA (RERN)  (RATLUEE
PEACE - /A E - MAMEIEBHELE - tfiTE
HEFEMARGIERE -
gov.bc.ca/gov/content/justice/criminal-
justice/bcs-criminal-justice-system/if-you-
are-a-victim-of-a-crime/victim-of-crime/
victim-services-directory

fERASEAMRIERE (Victim Services Directory)
Li#E "PEACE , BfRitEAYRIEEITHE -
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MERTEPHNZEARBES  FHEEFTES
ER  (VictimLinkBC) o ftifIa LU fREsN Z R RAE
gl HhaiELIETketEl

%REEEE 1 1800 563-0808

victimlinkbc.ca

14f2EEIE (Options for Sexual Health) s2Arigft
B2 R DURIMHERERMRE (STI) SmF% -
Fr B S hRERY AMPIER A] LURT{EE 52 R - 1P RT LLE B)
{RIBERERM (2R B RARIRIRE - R USRI HEEELE -
REEBLEEE 60 B2 -

®REEEE - 1800 739-7367
optionsforsexualhealth.org

EFNZRARE

ZFA (EE) BRSEREFHTEHT - REBER
(THEEEZEFEANERS) EERSEX  HPEERE 15
i A ESREER - REVREEREIZN (MRTHK
ffIB9EEk ) » FRAJRERIARRRREC © [EBfF - BHRZIR
TBE EIEERTTA - ENEXEETHBEZEETHMAEE
EIThE

NMEEBFANEFRABRZEZERANEN @ FHER
SR BATAMRELL o

seniorsBC.ca

{RtATLLBIE HealthLink BC
HealthLinkBC.ca - #8 "ZFEAERF,

MR IRRBORESBEERFLRBMRITE  FHER
EEZEE 4 (Seniors Abuse & Information
Line, SAIL) - s%3iGRMBSE AB R LT 8 BhEmR L
8 Eh FAEMBMKE - MFEEMREMIIK > BHR2RE
117 8-

84  EHFEFEVBRER - ERERSE

EREENEEAB—EBR - LFORETF4E -
RETEHE © 604 437-1940

REBEEE 1 1866 437-1940
seniorsfirstbc.ca/programs/sail

RAINBERFZEEER (VictimLinkBC) - i{f9g
HEMRHRE LT HEEABRE « RE > LIRREH
HihZ B - ERRENRERE - iRREHZERE
BR¥% > BBBA 7 X 8K 24 /)\B55@ -

REEE : 1800 563-0808

victimlinkbc.ca

EfFET

B B ANGETHEFNZIREY) - IR sEEIE
B —ERAEEE T - TR thrTREEFTEM) » B
ETHRHERR < ELENYATREREEY (0 HRB) &
128  EMEEEMBRESTREY - ETEMESR
b

MREFRDBEHYEAERESFTHRAR - (REZE
i} - BHREFETHEEMIBE (BC Society for the
Prevention of Cruelty to Animals, BCSPCA) -
REEEE 1 1 855622-7722

spca.bc.ca

SREHRREAY SPCA HHEE -
spca.bc.ca/about-us/locations/locations-list/

BWE - SmBEEREE

REAMEWERSZOME  EPEEXMR - &4
g kEBEEAR - it BB EREERIIZRESE
MARE  MEER T RERBNER - BLEASE—
LEBHHBZME BR2ER MITRANEE -
B EREMAFhEE - BE - ERESRIZHET



AT ESEAREE R  BUEMHEERHNE - BHLA
BAE - BEERAZIMRZEE CHAEMEHEER
KRA MESERBRENST - ERRIEEHE
B T B8 28/ LIRS - ELmME
ALESIFREE - M T LER  ROREREMA
FRAABRES -

AERSLENRENME (Alcohol &  Drug
Information and Referral Line) % & & BB Sk
REETEIREER - MR LURBIMREH TR - LUERIEE
B EMSRMERMEE o] LURBIMRFE S HE
ENAERSE - HEERE  BEPORSIEEEE - BN
ISR AT R 24 /i« 58 7 X - 13BhEHS
FERESIRA -

JRETEEHIE 604 660-9382

SBESE 1 1800 663-1441

At (XFEFEZERME - marijuana ~ weed 5
pot) BRIAIEMEXREEMER - RS AHEMHARE
5 - MNEKFAIE - HPEEMNREGERS - 58
& B A BUFRIMLE o
cannabis.gov.bc.ca

MBEEEEHRBEERE (REHEMA) - RATL
REESHEY ZERLAERBERSERZERE -
BRELYBEMHMERIEE (Responsible &
Problem Gambling Program) B E#=4 R
REMNHERTERE - ZMiLEE BT - B8
K GamTalk (REBHKBZEMRRE LRIE) WEN - &
BB ML= BC Gam Info Line ©

RBESE - 1888795-6111 (BAT7X ~ B8R 24/)\8)
bcresponsiblegambling.ca/getting-help

==

HttEREIE

* HealthLink BC
HealthLinkBC.ca/health-topics/alcpb

* Here to Help
heretohelp.bc.ca

o FETRAEEREARIMEEE (Ministry of Mental Health
and Addictions) - StopOverdoseBC
stopoverdose.gov.bc.ca

* Canadian Centre on Substance Use and
Addiction
ccsa.ca

 MZFTEAEA)  Canadian
Substance Use Research
uvic.ca - T "B FEHEE

+ Problem Support Line BC #2{tZi&E S R4
AR5
GREBEEE 1 1888 795-6111 (8K 24 /\i5E3@)

¢ EEDE (Toward the Heart) B354 EEHLEE
Al 5 AR 75
towardtheheart.com
© ERAH RS RESNIR AL ) - RLARIBIIES
R RIABMEEARE - S RFIENBE
&t o SHIRMHEAI LIRS -
» KAER - iR
cic.gc.ca/english/newcomers/services/
index.asp

» TREER  BREHRPEA C TEIMBSIRE
LERERERE
welcomebc.ca/temporaryresidents

PRIBHRER

ALBREERABRZ TRIRMERKX - REDHEHZ
IR RIRE o flan - RSBV ETREE S5 o A
BELER  BRANMEHESIERNHERSE - 1R
BEREREEZRINVIAMSE (EFE) @ BRABEE
BEEMMIEREEN - EHMEHN - FHEER
BURT -
gov.bc.ca/gov/content/tourism-immigration/
immigrating-to-bc/sponsorship/pay

Institute  for
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BRI EMRERANETE
RHAHFESNABDRMEER K  REHMERA
HEBRIWAL - REFARELEIEE) (BC Employment
and Assistance, BCEA) IR B RIEFIFZ - 40H
THER - BIFAELS -

o PRCEBBREIIAT B LIS R RV E AT K

© RERIEIE AR ERIR

* REERETE

© RSEFFERY) - FeEATEERRE

WAESBER XM - IHFEARS DT RMALE
A - B AR NFERNOFREN - FHERFEEUA
YA
gov.bc.ca/gov/content/governments/policies-
for-government/bcea-policy-and-procedure-
manual/application-and-intake/citizenship-
requirements

FRFERY - BRI BN SRS IRAVAEEER (FREVILA
FEREARY) » UMERENREEHEER -
REBE © 1 866 866-0800
gov.bc.ca/gov/content/family-social-supports/
income-assistance

{RAILATFEHE L U AR D -
myselfserve.gov.bc.ca

86 | EHFEFAMBRIER - ERERSE

BRZER OIS BB RIFEVAIER) - SHRHM

AR o

+ KABR - BiFEER
cic.gc.ca/english/newcomers/services/
index.asp

c URER - HPEEHRHEA -
welcomebc.ca/temporaryresidents

e )

ERABHALEHTTEE - REFRYAER A5 o
FEXRPAEEETLER - IR RERAN « 282
IR R ERA RIS - BRIZKEMPINORK - thifIrT e
FREBEFRIER -

MRIRRZBRENMAITLUE  RALFIERSRHE
it - RBEEEFMBRERT - TREEMILENAR
A UGB PRI BIFRAOERR - FIth A DR RS » )
AR 0 UREMIRARER RAVERA

BEER (BC Housing) AEIERAE » Si@kE
KEREMANRAHEESEEER -
bchousing.org/housing-assistance/
homelessness-services/emergency-shelter-
program

BC211 7 {gFIF543E ShelterandStreetHelpLine -
LIE#BYREE ~ FESS A RS TR EAI AR -
HEHEGANE 2-1-1

bc211.ca - 3 "F#EA, BRILRABE

MEMRHREHRRNITE > MARPLETRE

RES81H-

REBOHIN B LR AHFE) - SHIRHGEARIR

g o

* KAER X 8F#ER
cic.gc.ca/english/newcomers/services/
index.asp

- HEER G SF#HREHFEA IS IRELE
FrBIFREA L
welcomebc.ca/temporaryresidents

ol
|
W



.
BYIER1T
MBMRELBEEHEYNER R8T EHRHEY
SRITESRABREYNER - tr et SR EEE
B ZHREERNERE  cBREYMRITHOREERT
[7 - BRI BENRELEPSHKEMRE -

HREZRY)  RAIELAERBCHRATELEE
40E - RMIRITAREERMRHTHFEXER it 2EE)
X T RITHEE T ZIEMER - (RATREt A ZRIR it st
;2R flan EEAM R RN BERE

==

RYMBITUIFABFAEE  AMEARYRTHE
GEH) RYESEE o (EAAZRILUBHE - fRAT TR
B #E HEROREMMITHIIRYIRITAIRE

AEFE

EEARNRMEPFSHEREMET BHEERFERY
$R1T

HREBEE © 1855 498-1798

foodbanksbc.com
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iy

KEIZ

EMEX - REGETT DR - BEENLERE

NBRREEOF © BN STEFRERRE -

© BREMEENT  LETEEARTRIRIUGERY
o HEMBF 19 % - Y MEFE GRRL
BIRA) 7 19 8 - REWAEEMIEE 19 HiiE
S «

- RABEARNME 2 B ENRT - BANNEY
SRR o

C RTHERISEE LA AR -

C BTARBERTFARRTHEH NREAMSE
55

LEHRBENEERERFARBINEE - il NEXR
2% 5& (Canada Safety Council) #:% > 10 5T
RETREAERERPHEER - AMEZRISAVERE -
canadasafetycouncil.org/child-safety

MEXFEAS > TERFHRBET @ AT BEEAR
18 (ERERMBRREIEIR) - (R8T B RIRAIBECIBEIRAIK
ABIFFRIT - AR BEELEHLE o

RRYZIHRIFEE (Parent Support Services Society)
RHEZE &l #E - MEAEREFRBEENLEM
TH R o

RBERE - 1877 345-9777

parentsupportbc.ca

Grandparents Raising Grandchildren 2&#E&H
KR 8 2 ZFRIA T ATER RIS H5EIRE -

JRETEEMEE ¢ 604 558-4740

REEEE - 1855 474-9777
parentsupportbc.ca/grandparents-raising-
grandchildren

88  =HFANBRIER - ERERSE

mEMIMNIENARE

BERENREFTRRIIMIEE - REAEEETZEER
FERENEMRIA—F (RRERE) - REMAIERERK
REERR o BEE BN LURBIR EA R ERHETEIMY
RBEE o
gov.bc.ca/gov/content/health/managing-
your-health/child-behaviour-development/
assessing-child-development

BEARERNAZEHEEDE - it TRIHBIRE  taffin]
DARERHEREN Wit fEN 2IBARIt R
& - HIRNERFHSHILT -
gov.bc.ca/gov/search?id=3101EE72823047269
017D08E55AF6441&tab=18&qg=special+needs

MREEAEBET BEER#ES - BEFRZERE
BERBKEX - MUTRERTEEBIRIER -
gov.bc.ca/affordablechildcarebenefit

BFIHREASFEIREF

RAlblE 18 BmUTMFRBEMERRERBEIEF
(Child Tax Benefit) - 24 %1% - ELEF—ELE
PBAERMERER -

&S © 1800387-1193
canada.ca/en/revenue-agency/services/
child-family-benefits/canada-child-benefit-
overview.html

BREARFEMERUESR (B.C. Early Childhood
Tax Benefit) BAFAERIEE 6 RUTHRERE
HEREREMAN - EEEFFEERBINMEXRE
iBF 258 - LERRFERERME (B.C. Benefits
Family Bonus) - &#mASH— XA - FEEIEE
uh o EEREZEA -

gov.bc.ca/gov/content/family-social-supports/
family-benefits/bc-early-childhood-tax-benefit



TS AR
FESLRTEMIEE
REHEH 4 BIERRS
© BMBAIESLARTS

© CafEARRAERRTE
o AR RE
© BRIEERS

BHEITR RS

RS BRI R R IR R - BHREL
RSB E TR - WEHMSE o tFfInvELR
& HEER  LHRERF  THEEK - REHEE
BERME > ERAFGEERE - BRRIERREH
BHHEERIRBERENYFTIW HEBREEAL
BBt EEETEEEE (Community Care and
Assisted Living Act) » MURFERBRIEIREER (Child
Care Licensing Regulation) o

B R ARSI 52 RE
BRI E WA B RARAEE DR
R - MEMEE - ARTORM

- 2R

- T 12 BALHRIEDRRRLE

« AEFHEROERE(S

- RERIF

- BRI
DEMERRHENTFIRE I ARREEE
FEARIR -
AREFERNERERNBLHADO (CCRR) © Y]
UGB BH AN R « RAREIE RS
e - PR (OB E B AT RS -

REEEE 1 888 338-6622
ccrr.bc.ca

==

EAWBER TR

EEERRFRHER T BSWNEMI  ATEER

it 1 &Ek 2 BRE (RA—REMEATEZS) WIERR

% o fthff kB2 CCRR it » BUR B « T2EE
BB o MAHRNIEERBIRESHEEHENREET

H AT FENSHERMNEE R ZEE - LHE
A EEMAHBNITR RSN - BEEEEMMET
FEIRERZ S o

BXRERRHE

2%1_'3&!‘*}11#%535&5‘%;&#7‘ K - GIANFIEEERRHER

18 o BB BERE N L ERTE AT SR IR L (R FR 4T R AR 5 4R

HE EENERAET - kigLiHE  BEVE:

o THEMTFATEERR S (Employment Insurance)
ERNEK:B{A£51El (Canada Pension Plan)

« @INEAMIESE (Revenue Canada) BIEBREEE T 1
%225 (WorkSafeBC) X2 &%

HW15:E 4 R EEIPERAFF AR -
gov.bc.ca/gov/content/family-social-supports/
caring-for-young-children/how-to-access-
child-care/licensed-unlicensed-child-care

SHIERRTE

RESEIEEMIFETEl (Childcare BC) fEE{RILE
SHIERRBOEN -

gov.bc.ca/childcare

RREARHRERERERRENDD - FHBERFE
EURS R, - LESHERHD
gov.bc.ca - #Z 'ERERBELHD,

REETERER - BRERE 89



“ o) wrmzaen

] &gt R HRsEF
n]BiEE R aLiEF)  (Affordable  Child  Care
Benefit) TAIREIRESZFIERRISNER » LS

BT - ARAIN IR EFRR FARAIUA ~ REAOKRIE
SERRFFAVARLY

FERIEEMG - EMSR MRS A BRI -
gov.bc.ca/affordablechildcarebenefit

FEFHAEN - FRERERBHO -
REEE - 1 888 338-6622

FHETREANEREIRMEED
A o
gov.bc.ca - T 'EREREZ,

i e EIRAEERPS

FRIRE CEYIE R IRFEEHE
MBRAEEEREEXRRFEEE > ML BEF
FIEER - HEMILEEESIBEEE  (Care  and
Assisted Living Act) ~ {E5RERIEIREER  (Child
Care Licensing Regulation) ' LI EHRIZER
B PAAREREL T BRBIERRBNEK - BIEE
4T ERERRIL R R E R R S R R RS
A6 4% 58 AT & B4 SR ARFEHEAB AV AR o fh{PImT DUER EAN (A
FAIRYEEN -

R E RS RERAE R R BIRIESR -

© BHRAMER RIS
gov.bc.ca/gov/content/family-social-
supports/caring-for-young-children/
running-daycare-preschool/open-licensed-
child-day-care/licensed-child-care-facility

« CE B EAHBRAIE R ARISEE
gov.bc.ca/gov/content/family-social-
supports/caring-for-young-children/
running-daycare-preschool/open-licensed-
child-day-care/rInr-day-care

90 | =EFEAVBRER - ERERSE

RERFE S

REREES

515 (BC Seniors’ Guide) NMBT BRAMEEZ
T~ R~ EEAN - R Rl EERRENE
A DURAERAE R « RIS RETBIANTIR - BXIEmER X
55 ARR - BEEEE - P~ $E5E ~ WRRERIRHREE -
gov.bc.ca/seniorsguide

RAI LIS REZREBHER (Office of the Seniors
Advocate) r EMRBMNERIRN ZF L EFEH
(BC Seniors’ Guide) - #$= iR MAFE AB—FBA
+F 830 EFF4:30-

#ZH o= ¢ 250 952-3181

BEESE 1 1877 952-3181




ExREE

BR A TEREF ARREEMPIR AR EEPRERIMNY

B - BN SRFRE - ARMIRMHIHBNRERE

2A97; < BERAME THENEE K ) B TR

2R, °

BLFERHIMBEIMA LT EEEFEZACHRTF © EIF

BRF$AVIE T r] Um IR AtiE B EBABE PR T IR - STAARTS

BIERIERERE -

[EEHFEIE A LURBIAVERR S -

o BERATHEZFAISERERNRSER - HWAEE
HEHCSRPESAEAILL -

© BEAREEARKENRENALTALIERERER
LIS B P R M FIRE—F o

© ERMAERHRA DUER IS EIZAIRT - MR
BRER -

* RIS ATALERERERNR - ELMEE
EIE o

EHREERFESIRMUMRINIIGE) - EREREIEMAL

RTERR AR R Bt RAYIGBN T - BESURRRREC -

MRFEEBREREENER - BUSARERI 2T (1

Bh) BAER - EEFEHILEENRI REERENE

1o fRIBR

* EMERLARSEAAER (SHEHEREBIRZ
BNERFERETA)

s ERFERITE 3 EAR

* Fm 198

gov.bc.ca/gov/content/health/accessing-

health-care/home-community-care

==

FERFZREAGFETEHRBRM - FHE SRR -
REEFHELSHANALETEHEAE - & RitE
HWERERE  LETHRRESHAEXREMLEEERE
BYEHE o
gov.bc.ca/gov/content/health/about-bc-s-health-
care-system/partners/health-authorities/regional-
health-authorities

JJLEL

SRR E®AESS (Vancouver Coastal Health)
JRErEE ¢ 604 736-2033
vch.ca/your-care/home-community-care

JESSEIES (Fraser Health)

RESEE - 1855412-2121
fraserhealth.ca/Service-Directory/Services/
home-and-community-care/home-and-
community-care#.XqjeSy2Z0V4

BE#ER (Island Health)

fEZFTeHE : 250 370-8699

REEEE 1 1877 370-8699
islandhealth.ca/our-services’/home-care-services

WEERIZE S (Interior Health)

HfgZH[E : 250 862-4200 » RBIET "2,
interiorhealth.ca/YourCare/
HomeCommunityCare/Pages/default.aspx

JtEREILE R (Northern Health)
BAREFHHE 250 565-2649
REEEE 1 1866 565-2999
northernhealth.ca/services/home-
community-care

RENRERIXE

REMFEE (Healthy Eating for Seniors) FMAHA
Rl RERRRFEBRANEN - ZFMEBX
B ERR S PR EE

gov.bc.ca - 88 ' RERRHNRTFM,
EEFMRBNTFM > 5% HealthLinkBC.ca - #5
M &RZENERME , BEE HealthLink BC -

REEE  8-1-1

BBEARISEAR (TTY) : 7-1-1
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{10373

BEZZFARBHERERRE  AJReEHER B EEE
ITHETE o ZHBEIEAILIFAR o fRAILUFAR X EIRY 7T
« THIEE) - LUESEHBERTER

o EHIRERAE

* FREEERTEL B ISR IRAVEEY)

© BERTREE R EIEREIRRE

RN T BRI FRRARA I (REE RAVEERR -

RFABREZETEMME (BC Falls and Injury
Prevention Coalition)
findingbalancebc.ca

REE RS REBEITREAVE
gov.bc.ca/fallprevention

Ability411

Ability411 BB R HBNREFE KRB Z R HEERH
=i

ability411.ca

EEAL

BERALFREEERRIEMNEHRER - MRREEK
AL RELELERSRSHZIETE o FRHRERAL
488 (Disability Alliance BC) -

JREFEEE ¢ 604 872-1278

®REEEE - 1800663-1278
disabilityalliancebc.org

REEEN - BEHEBRMZELER AN TR SXE
ERRRTS - HAEIEEARKREEMITERIE -
gov.bc.ca/gov/content/family-social-
supports/services-for-people-with-disabilities

92 | =EHFEAVBRER - ERERSE

*i& LGBTQ2S+ A%

BEFAERSEME I ELRMER - BRMR - &4
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Bh - £ Family Justice Centres (RERIEFR/LDL) T
TR AR 2B R EERTT B AV TRSEEN o t{FImT LB
XEEFRAEERLH (BFHEEHLRELR
HERARE) o tfSER LIRS B RE -
BN ZLEBREFTECHET  EETRETRK
Ltk o Family Justice Centres (RERLVEHD) BRE
TRER

SHRMBERY Justice Access Centres ( BERED
i) e
clicklaw.bc.ca/helpmap/service/1019

Justice Access Centres (RIEREIF.D ) BRIRE
BHENRENREMEREHE -
gov.bc.ca/gov/content/justice/about-bcs-
justice-system/jac

{REILIZNE Service BC (BRERIEH.O) #2
Family Justice Centres (RERIEAFD) o
XBEFE 1 604 660-2421

##=2 g © 250 387-6121

REEEE - 1800 663-7867



EESE - BIFEBER @-

ESEMEEE - AP LIBSEN LB NERIEN
BHE BRI RER EERIE -
gov.bc.ca/parentingafterseparation

BEFLEEERAD (Legal Aid BQC) BALBMNERE
RAEHN - ERAMMNE -
familylaw.Iss.bc.ca

IMRARERARIE - BIRLUE B BEESRERMAIR
BiR{E2E - Family LawLINE EEmiR M ERREE
FIRERYERE ©

B T7HRAR Family LawLINE BWESEH  FHESR
FEAEERHD (Legal Aid BC) -

RS EME ¢ 604 408-2172

RBEFE - 1866 577-2525
familylaw.Iss.bc.ca/call/family-lawline

HE R {RAT
BRARELEIF - TR REEMERE) - EEELRIBHIR
TR ERERI RS RERRR o

LG E=Es 30

« BE Lawyer Referral Service ({ZENEEN RIS
BR) o RIS A IRBHEMANL R - RATLFTER
TR - AR Z P LR BEIREEE 30 248 -
%ESEE - 1800663-1919
accessprobono.ca/lawyer-referral-service

+ FEELRE AR RLIEHBENGR o (FIn] LURBHIRIL
EELERRTS - SIARMHIAVZLIEHAE
c kAER - BiE#HEK
cic.gc.ca/english/newcomers/services/
index.asp

c HAERR G BEHRHFEA CEEHIMNMEIRE
LB
welcomebc.ca/temporaryresidents

fREhiR BEENIERERE

E2IEE) (legal aid) EMNRHERENIZAEAMMWA LR
HARBIRTE - FREMEMN AT LUGERIES K H Lt
FIEZ  REEZMBREGINEE - MRREETBE
ERAVEF - RER S 55 AARIERIHD (Legal Aid BCQ)
Hig o LITRRIREDBER o

KReTEHE 604 408-2172

REBEEEE 1 1866 577-2525

Iss.bc.ca
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-® RS - BFEBER

@ == izzan

BRANMRZBEZAAEBANSERSRSEA « BEM
BREFERMANARBREZERIEREDN - RES
FERHNE R - ARRMENERERM LR -
JREFEME 1 778 372-6583

EEL © infoeirlc.ca

irlc.ca

Seniors First BC (RFREMBE) & 55 B
FRAMRHEREEERE - REESNENHE
(SAIL) BEREBZRHEEAMMEEA -

JREFEEHE ¢ 604 437-1940

GREBESE 1 1866437-1940

seniorsfirstbc.ca

Clicklaw ZZAEEHMEM - BEFEARRMEERE
HIAMHBE MFIERE 40 ZEEBOEH -
clicklaw.bc.ca

Justice Education Society of BC ( 225§&iAli&3
BiRE) RHEGRMEFEEENERIMEEEN
BETEHE ¢ 604 660-9870
justiceeducation.ca

People’ s Law School ( KRi&EEKX) #HEIA
IR B EERMRE - TRALT BT » FIR
AL B EREAVAR TR - Rt EHER A RMRERA
HEREE - MRMEEERNE)  KRERBERAIL
RIRRAUERR -

HiREE SIS ERANER

BETEHE ¢ 604 331-5400

&EH : infoepeopleslawschool.ca
peopleslawschool.ca

PovNet ZHtERABEHHEAVEREM °
povnet.org

Dial-A-Law (Z@ 88 ) R LEERBEEE
&M o fRAT LU HE_ E B U ERE A © fRERILITE BER
EUEEEE -

%RESEEE - 1 800 565-5297
dialalaw.peopleslawschool.ca

BC Human Rights Clinic ( 25§& AEEBRIH
i) BB AT A RETT ARIRER - R MtREE
2RRTS

REFEHE - 604 622-1100

RESEEE - 1855 685-6222

bchrc.net

BC Human Rights Tribunal ( 25F& AEEH
B) RIBRIFEANARIREF

JREFEHE - 604 775-2000

RESEEE - 1 888 440-8844

bchrt.bc.ca

Canadian Human Rights Commission (10
EXAEERE) REMEAMAE -

RESEEE - 1888214-1090

chrc-ccdp.gc.ca

Justice Access Centres ( GEliE¥EIFL ) ARG
AEEENRENRERBRARE - EEEELE
BRBHE ~ IWATRRE « BiZE ~ (EEAET -
gov.bc.ca/gov/content/justice/about-bcs-
justice-system/jac

Family Justice Centres (REZEHPD) A
EED EE BRI R AR MRS - SHIRHGEA
Justice Access Centres (BEERBIFD)
clicklaw.bc.ca/helpmap/service/1019

Access Pro Bono ( A&i%ERRFRE ) 2IFEF
A o MPIHRENMEUIA A T EIEREEAT - IR E
RILARTE -

RBETE 1877 762-6664

accessprobono.ca
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BT

MEXE 3 BEERAVEUT

* BFRELRT

© BBUFERBEBUT
THBU ELHE 75 BU

ELBUTHRNEANRERES -

MEXEHFT

BB RMEXEHERE - CABVERENE
ANIES - EBE © B  S08H © SRR -
B RAT  BRES  MNE - B - BEMRES - RARE
BRI o

{rRe]El Service Canada (NEAMRIEH T ) RENERE
AFBEUFERN - FrE I B EHISLUESE RREEEIR M -

MEARRIEHD (Service Canada)

®REBEE ' 1800622-6232 (1 800 O-Canada)
Canada.ca—##& TService Canada, (HZEXHR
#Hib)

MERFEMERRIED.O - FE2EMEIUL
servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp -

MERNESEENEEREMTERE - BEERHEE
H 1 RINEABUFES - REFEHE 42 EHFER -

BEEENEEZREETREREIANWER - EREL
ERIFNERT

RA] BB E bt E RS ELARES o £ SE A8k 3 B R AY
MP o ourcommons.ca/en/members

BREAMEERDIRZNEN » FES
Canada (fMEABEE) o
Elections.ca—#2 "My voter s guide; (3#9
EREFE)

Elections

R

MEXE 10 EEMN 3 @R - XERABBGESR
HEBENEMNREESBNMEST - 4 REMIL
REENEBEERE BREE BrERERR
NEEERTE - B ARMBBUSEEHRIE LS ZHE
71 o filgn - BREBHABEHEBREE - RAER
RigRAVEH o

T BB ERTHE B
BHDD) -

Service BC (BRFFRIFHL)
JRRIEE - 604 660-2421
#ZFgE - 250 387-6121
REBEEE - 1800 663-7867
servicebc.gov.bc.ca

BEFAHE 87 AR EERE - BEEHERKNEEH 15
BHEERR REBEEREERIYENER - EHE
EEEMNER -

RE] IR BN RATL B EZS -
leg.bc.ca/learn-about-us/members

ERERSEAERPETRENENR > FiES
Elections BC (2554588 ) o
Elections.bc.ca

I

WHBAEIRAT « Wi - NEREER o I BTE
BREERRE  JHMARTS - DIIREE - HERK 5
KEBIERREER (ARMMEEHD) -

WA EFIEAMERENREN © S1RMAE - #32
MEM R ERMR - BLBEWBER Mcty hall,
(THELEE) - HABAREASREEHAEMLE « B
R~ AR - IRERHEMIREEH -

M HEIRFTBR MBS EESR 0 3
civicinfo.bc.ca/directories

ERAEH A BT REHRIREMNEN - 55E5H Elections
BC (SREF&#EE) -
Elections.bc.ca

2 R4@uG Service BC ( 8255

ERAHELL
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-® RS - BFEBER

BPREARE

MEXBREERRRAESE - GRABRNEN - 5
EENEABR  #RMNARSH #915 -
canada.ca/en/immigration-refugees-citizenship/
services/immigrate-canada.html

RIVERAANARANERLARNEN
canada.ca/en/immigration-refugees-citizenship/
services/canadian-citizenship.html

o

BF > EFATTEUHMBRRIAE - BAHZRE
BBRETE > LB T A - BFR2EMBEERN D
ERXRERABREFE TFNAIE -

MRBHFEWEEIHTEESEMNE T A  BIRTLIFIEB
FEANEEFERIRRETE] (BC PNP) 23 RETEIIBHEH
REHROANA o

welcomebc.ca/PNP
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MR FHEEFRREAT

EMEX @ BBAL—MHRNFHOEEFEHL - HR—EREF - G BfEERREFNFEEERHK
Blangg TE-S-L, FE—agH - LR TEnglish as asecond language, (EZEAFETES) - LTEXEFAR
HEEEF

ABE Adult Basic Education i AEBHE

ATM Automated Teller Machine B Epi2srHi

B.C. British Columbia #55%

BCEA British Columbia Employment and Assistance 52534 w2 E21EE)
CCRR Child Care Resource and Referral Centre &R&ERMEZHD
CPP Canada Pension Plan & XEKEETE

EI Employment Insurance s R

ESL English as a Second Language & AE_ES

GIC Guaranteed Investment Certificate {213 & MMFE

GIS Guaranteed Income Supplement {REEU A BN £

ICBC Insurance Corporation of British Columbia 2E55ERIGAF
ID Identification S{3:EMAS 4

LGBTQ2S+ Lesbian, gay, bisexual, transgender, queer, and Two-Spirit R4 « BEMEE « it
& BRIE - RESHNER

LINC Language Instruction for Newcomers to Canada #if EN&EAE S #&

MOSAIC  Multi-Lingual Orientation Service Association for Immigrant Communities ##% X
{LRRISE

MSP Medical Services Plan E&®iaEtEl

OAS Old Age Security %%

RCMP Royal Canadian Mounted Police IEAEXEHE

SPCA Society for the Prevention of Cruelty to Animals B#&#iHeE

STD Sexually transmitted disease &R

STI Sexually transmitted infection 14 {E %R

TV Television EiR

UPCC Urgent and Primary Care Centre B22f1#lfkE&EH.D

WAVAW  Women Against Violence Against Women @B ®%E

ABEEMEHEEE—EFRE - G20 - HfE "PIN, Ef@%E > % "Personal Identification Number ,
EAHRISERS - LT R2IEA—EFZNEESR

ICES International Credential Evaluation Service BIFE BT #ZRIE R
PIN Personal Identification Number {EA 5155715555

SAFER Shelter Aid for Elderly Renters E&HE{IE#EE

SIN Social Insurance Number Tt & {Ri35ERE
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