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‚ÕÊá∑ ‚⁄∑Ê⁄
‚ÕÊá∑ ‚⁄∑Ê⁄ù ‡Á„⁄ù, ∑‚Á’•ù, Á“¢«ù 
(Á◊ûÈb‚“ÒÁ‹≈Ë¬) •ã πã⁄Ë Á¬Á‹Ç•ù ŒÊ “a’¢œ 
flπŒË•ù „á˚ ‚ÕÊá∑ ‚⁄∑Ê⁄ù ¶◊ ãÚ⁄ ûÈ˜ã “ÈÁ‹‚ 
‚flÊ, •Aª ãÙb ‚È⁄AÁπ¶, ∑Í»Ê-∑⁄∑≈ ß∑A∆Ê ∑⁄á, 
“ËÀ flÊ‹Ê “ÊÀË, ‚Ëfl⁄¬ •ã ◊áÙ⁄¢¡á (“Ê⁄∑‚ •ã 
∑Á◊ûÍÁá≈Ë ‚Òb≈⁄¬) áÊ‹ ‚’¢œã ‚flÊflù ◊È„A®¶ 
∑⁄flÊûÈbŒË•ù „á˚

„⁄∑ ‚ÕÊá∑ ‚⁄∑Ê⁄ ∑Ù‹ ßA∑ ŒÖã⁄, ≈ÊûÍá-„ÊA‹ 
¡ù Á‚≈Ë-„ÊA‹ „È¢ŒÊ „Ò, Á¡AÕ ãÈ‚Ëb “a‡á “ÈA¿ ‚∑Œ „Ù, 
‚◊AÁ‚¶flù ’Ê⁄ ÁfløÊ⁄-fl≈ùŒ⁄Ê ∑⁄ ‚∑Œ „Ù, “aÊA“⁄≈Ë 
≈Ò∑‚¬ •ŒÊ ∑⁄ ‚∑Œ „Ù ¡ù ßA∑ Á’¬á‚ ‹Êß‚Òb‚ 
(∑Ù® ∑Ê⁄Ù’Ê⁄ πÙ‹ÇÀ ‹® ‹Êß‚Òb‚ ¡ù “aflÊáªË) 
„Ê‚‹ ∑⁄ ‚∑Œ „Ù˚ ‚ÕÊá∑ ‚⁄∑Ê⁄ Œ ŒÖã⁄ù •ã 
flÒ˜’‚Ê®≈‚ ∑Ù‹ ÷Ê®øÊ⁄, ‚flÊflù, “Ê⁄∑ù, ◊áÙ⁄¢¡á 
•ã fl‚áË∑ù ‹® „Ù⁄ “aÙª⁄Ê◊ù ’Ê⁄ ¡ÊÀ∑Ê⁄Ë 
„È¢ŒË „Ò˚

¶“ÀË Á◊ûÈb‚“ÒÁ‹≈Ë ¡ù πã⁄Ë Á¬‹ÇÊ ‹A÷Ù˚ 		
www.civicinfo.bc.ca/municipalities

ß◊Ëªa‡á •ã Á‚≈Ë¬áÁ‡“
∑Òá«Ê ‚⁄∑Ê⁄ ß◊Ëªa‡á •ã Á‚≈Ë¬áÁ‡“ ‹® 
Á¬¢◊flÊ⁄ „Ò˚ ß◊Ëªa‡á Œ Áfl∑‹“ù ’Ê⁄ ¡ÊÀ∑Ê⁄Ë 
‹®, ß◊Ëªa‡á, Á⁄ÁÖûÍ¡Ë‚ ±b« Á‚≈Ë¬áÁ‡“ ∑Òá«Ê 
ŒË flÒ˜’‚Ê®≈ ûÈ˜ã ¡Ê¥˚ 
www.cic.gc.ca/english/immigrate/index.asp 

∑Òá«Ë•á Á‚≈Ë¬á Á∑flb ’ÀáÊ „Ò, ’Ê⁄ ¡ÊÀ∑Ê⁄Ë 
„Ê‚‹ ∑⁄Ù˚   
www.cic.gc.ca/english/citizenship/index.asp

ãÈ‚Ëb WelcomeBC $ã flË ¡ÊÀ∑Ê⁄Ë „Ê‚‹ ∑⁄ 
‚∑Œ „Ù˚  
www.welcomebc.ca/Immigrate-to-B-C
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±∑⁄ÙáË•◊¬ •ã ±’aËflË∞‡á¬ (∑ÈA√ ‡’Œù É ¡Ù» ∑ ’ÀÊ∞ “Á„‹ •Aπ⁄ •ã ‚¢Áπ“ã ⁄Í“)

(Acronyms and Abbreviations)
∑Òá«Ê $ø, ’„Èã ‹Ù∑ ‡’Œù Œ Á∑‚ ‚◊Í„ ÁflAø ‡’Œù Œ “Á„‹ •Aπ⁄ù ãÙb ’ÀÊ∞ ¿Ù≈ •Aπ⁄ù ŒË fl⁄ãÙb ∑⁄Œ 
„á˚ ∑ÈA√ flÊ⁄ •‚Ëb ßáÇù É ß∑A‹-ß∑A‹ •Aπ⁄ fl¡Ùb ¶πŒ „á˚ ûÈŒÊ„⁄á fl¡Ùb •‚Ëb English as a second 
language É “E-S-L” ¶πŒ „ù˚ ßáÇù ±’aËflË∞‡á¬ É „⁄Ö-’-„⁄Ö “Á»Ç¶ ¡ùŒÊ „Ò:

ATM 	 Automated Teller Machine (¶A≈Ù◊≈« ≈Ò‹⁄ ◊‡Ëá)
B.C. 	 British Columbia (Á’aÁ≈‡ ∑Ù‹¢’Ë¶)
BCEA 	 British Columbia Employment and Assistance (Á’aÁ≈‡ ∑Ù‹¢’Ë¶ ß¢“‹Êß◊Òb≈ ±b« •Á‚‚≈Òb‚) 
BCSC 	 BC Services Card (’Ë.‚Ë. ‚⁄flÁ‚¬ ∑Ê⁄«) 
CPP 	 Canada Pension Plan (∑Òá«Ê “Òá‡á “‹Òá)
EAS 	 Employment Assistance Services (ß¢“‹Êß◊Òb≈ •Á‚‚≈Òb‚ ‚⁄flÁ‚¬)
EI 	 Employment Insurance (ß¢“‹Êß◊Òb≈ ß¢‡Ù⁄Òb‚)
ESL 	 English as a Second Language (ß¢ªÁ‹‡ ±¬ ∞ ‚Ò∑¢« ‹ÒbªÍ∞¡)
GAR 	 Government Assisted Refugee (ªfl⁄á◊Òb≈ •Á‚‚≈« Á⁄ÁÖûÍ¡Ë)
GIC 	 Guaranteed Investment Certificate (ª⁄¢Á≈« ßáflÒ‚≈◊Òb≈ ‚⁄≈ËÁÖ∑≈)
GIS 	 Guaranteed Income Supplement (ª⁄¢Á≈« ß¢∑◊ ‚“‹Ë◊Òb≈)
ICBC 	 Insurance Corporation of British Columbia (ß¢‡Ù⁄Òb‚ ∑Ê⁄“Ù⁄‡á ¶AÖ Á’aÁ≈‡ ∑Ù‹¢’Ë¶)
ID 	 Identification (¶ß«Òb≈ËÁÖ∑‡á)
IRCC 	 Immigration, Refugee and Citizenship Canada (ß◊Ëªa‡á, Á⁄ÁÖûÍ¡Ë ±b« Á‚≈Ë¬áÁ‡“ ∑Òá«Ê)
LGBTQ 	 Lesbian, gay, bisexual, transgender, and queer (‹Ò‚’Ë•á, ª•, ’Êß‚Ò∑‚È•‹, ≈aù‚¡Òb«⁄ ±b« ∑È®⁄)
MSP 	 Medical Services Plan (◊Ò«Ë∑‹ ‚⁄flÁ‚¬ “‹Òá)
OAS 	 Old Age Security (¥‹« ∞¡ ‚Á∑¥Á⁄≈Ë)
RCMP 	 Royal Canadian Mounted Police (⁄Êß‹ ∑Òá«Ë•á ◊ÊûÍbÁ≈« “ÈÁ‹‚) 
RESP 	 Registered Educational Savings Plan (⁄Á¡‚≈⁄« ±¡Í∑‡á‹ ‚Áfl¢ª¬ “‹Òá)
RRSP 	 Registered Retirement Savings Plan (⁄Á¡‚≈⁄« Á⁄≈Êß⁄◊Òb≈ ‚Áfl¢ª¬ “‹Òá)
TV 	 Television (≈Ò‹ËÁfl¬á)

∑® flÊ⁄ •‚Ëb ßáÇù ¿Ù≈ ‡’Œù (ÖÚ⁄◊¬) É ßA∑ ‡’Œ fl¡Ùb “»ÇŒ „ù˚ ûÈŒÊ„⁄á fl¡Ùb •‚Ëb Personal 
Identification Number ‹® ‡’Œ "PIN" fl⁄ãŒ „ù˚ ß„ ±∑aÙáË•◊¬ ‡’Œù fl¡Ùb ’Ù‹ ¡ùŒ „á:

ICES 	 International Credential Evaluation Service (ß¢≈⁄áÒ‡á‹ Á∑a«Òb‡Ë•‹ ßflÒ‹Í∞‡á ‚⁄Áfl‚)
PIN 	 Personal Identification Number (“⁄‚á‹ ¶ß«Òb≈ËÁÖ∑‡á á¢’⁄)
SAFER 	 Shelter Aid for Elderly Renters (‡Ò‹≈⁄ ∞« ÖÊ⁄ ±‹«⁄‹Ë ⁄Òb≈⁄¬)
SIN 	 Social Insurance Number (‚Ù‡‹ ß¢‡Ù⁄Òb‚ á¢’⁄)

Acronyms and Abbreviations
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Áfl‡Ê-‚ÍøË

Áø¢áÇ

8-1-1  39
9-1-1  10, 41, 92

A
Abuse  55–57
Acronyms and abbreviations  98
Addiction  45, 58
Airlines  16
Alcohol  8, 44, 58, 69
Ambulance  10, 41
Apartment  21
Assault  56

B
Banking  31, 32

By telephone  32
Machines  32

BC211  60
B.C. Early Childhood Tax Benefit  61
B.C. family bonus program  61
BCID  32
BC Services Card  38
Benefits for families with children  61
Bicycles  14
Buses  15

BC Transit  11
handyDART  13
HandyDART  13
TransLink  12

Business, starting your own  89

C
Canada Child Benefit  61
Canada Pension Plan (CPP)  82
Canadian citizenship  97
Cars  15, 70

Buying  70
Driving  65
Sharing  73

Cash  30
Charter of Rights and Freedoms  91
Cheques  31
Child

Care (daycare)  61

Index

Car seats  68
Children

And work  83
Support for  60, 63

Colleges  50
Continuing education  52
Distributed (distance) learning  51
English classes  51
Post-secondary education  50

Community and recreation centres  18
Compassionate care  85
Continuing education  52
Courts  93
Credentials  78
Credit cards  31
Crisis centres  55

D
Debit cards  31
Deductions  82
Dentist  42
Disabilities, people with  58

Property tax deferral  35
Subsidized housing  21
Transportation  13

Discrimination
Housing  23
Work  87

Distracted driving  69
Distributed (distance) learning and 

homeschooling  49
Doctors  40
Drinking and driving  69
Driver’s licence  65
Driving  15

Schools  67
Drugs

Prescription  41
Problems with  58

E
Early years programs  48
Education system  47
Emergencies  10

Calling the police  92
Medical emergencies  41
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Áfl‡Ê-‚ÍøË

Emergency shelters  55
Employment and income assistance (welfare)  54
Employment Insurance (EI)  86

Deductions  82
Employment Standards  81
English  51

English language learning for children  49
ESL classes for adults  51

Eviction  26
Eye exams and eyeglasses  43

F
Families

Benefits  61
Help for  60
Social customs  8

Federal government  96
Ferries  16
Food banks  54
Foreign qualifications recognition (FQR)  78
Francophone settlement services  3
Freedom of Information and Protection  

of Privacy Act  91
French education programs  49

G
Gambling  58
Garbage and recycling  25
Goods and Services Tax (GST)  34
Government  96, 97
Government-assisted refugees  3
Graduated Licensing Program  66
Guaranteed Income Supplement (GIS)  36

H
Harassment  87
Hate crimes  92
Health

Health insurance  38
HealthLink BC  39
Interim Federal Health Program (IFHP)  4, 39

Holidays  84
Homelessness  55
Hospital  40, 41
Hours of work  81

Housing
Buying housing  28
Emergency housing  55
Renting housing  22
Subsidized housing  21
Types of housing  21

Human rights  91

I
Identification card (ID)  32
Immigrant settlement agencies  3
Immigration, Refugees and Citizenship Canada 

(IRCC)  6, 56, 97
Income assistance  86
Income tax  34
Institutes (educational)  52
Insurance

Car  65, 70
House  28
Medical  39

Interim Federal Health Program (IFHP)  4, 39
Internet

And directories  4
Banking by Internet  32
Getting Internet service  25
Online safety  9
Using the Internet  5

Interpreting services  3

J
Job

Finding a job  75
Hurt on the job  87
Losing a job  86

Job interviews  77
Job profiles, WelcomeBC  78

L
Landlord  22–27

Becoming a landlord  28
Lawyer  94
Legal

Information  95
System  91

LGBTQ (lesbian, gay, bisexual, transgender, and 
queer)  60, 92
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Áfl‡Ê-‚ÍøË

Libraries  17
Loans

Car  72
Foreign qualifications recognition (FQR)  79
Property tax deferment  35
Student  50

Local government  97
Losing your job  86
Low-cost housing  21

M
Mail  16
Maps

British Columbia  ii
Vancouver region  103

Maternity and parental leave  84
Medical Insurance  38
Medical Services Plan (MSP)

Coverage  38
Fees and assistance  39
Register  38

Mental health  44
Metric and imperial measure  31
Minimum wage  83
Money  30

Banking  31
Borrowing and owing money  33
Sending money  33

Mortgage  33

N
Nursing services (8-1-1)  40

O
Old Age Security Pension (OAS)  36
Ombudsperson, Office of the  54
Optometrists  43
Owing money  33

P
Parental leave  84
Pension  36
People with disabilities  58

Property tax deferment for  35
Subsidized housing for  21
Transportation for  13

PharmaCare and Fair PharmaCare  42
Pharmacist  41
Police  92

Arrests  93
Complaints against police  93
Reporting car crashes  70
Traffic laws  69

Post office  16
Post-secondary education  50
Premium assistance for MSP  39
Prescription drugs  41
Private health insurance  39
Property taxes  35
Public health units  43

Q
Qualifications  77

R
Rape, sexual assault  56
Recreation  18
Refugees

Government-assisted refugees  3
Interim Federal Health Program (IFHP)  4, 39
Privately sponsored refugees  4
Refugee claimants  3

Registered Education Savings Plan (RESP)  51
Renting  22
Resumes  77

S
Safety

Job  87
Online  9
Personal  9

Schools
Independent (private)  47
Post-secondary  50
Public  47

Seatbelts  67
Seniors’ programs and benefits  59
Senior’s Supplement  36
Service BC  6
Service Canada  6
Settlement agencies  3
Settlement Workers in Schools (SWIS)  47
Shopping  30
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Social customs  8
Social Insurance Number (SIN)  75
Special needs (children in school)  49
Sponsorship

Breakdown  54
Refugees  4

Subsidized housing  21

T
Taxable benefits  83
Taxes  34
Taxis  13
Telephones  10

Banking by telephone  32
Directories  4
Find telephone numbers  11
Long-distance calls  11
Mobile phones  10

Tenancy agreement  23
Traffic laws  67
Trains  16
Translation  3
Transportation  11
Trauma, victims of  55

U
Unions

Joining a union  80
Union dues  83

Universities
Continuing education  52
Distributed (distance) learning  51
Post-secondary education  50

Upgrading  80
Utilities  23, 25

V
Vacations  83
Vehicle, buying and selling  70
Victims of crime  92
Violence  55
Volunteering  18

W
Walk-in clinics  41
Walking  14
Welfare (income assistance)  54, 86
Witness  93
Working (also see job)  80

Discrimination and harassment  87
Getting hurt  87
Laws about  81
Leave  84

WorkSafeBC  87

Y
Young people

Help for  59
Young people and the law  94

Áfl‡Ê-‚ÍøË
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Main entry under title:
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1. Human services - British Columbia.  2. Immigrants 
- Services for - British Columbia.  I. British Columbia. 
Ministry Responsible for Multiculturalism and 
Immigration.  II. British Columbia. Ministry of 
Community, Aboriginal and Women’s Services.  
III. British Columbia. Welcome BC.

HV4013.B74 361.9711 C00-801748-4

flÒá∑Îfl⁄ ß‹Ê∑Ê



British Columbia 

Newcomers’ Guide 
to Resources and Services

BC N
ew

com
ers’ G

uide to Resources and Services
2017 Edition


